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[ HI] Guidelines

— ~ ]2 HHY Objective

(—) TR 112 F 3 AfeE e EEHZES (UMEEeEEE) &
FEEERAEN I THEREREE VS 2 EEHR o In March 2023, the
Executive Yuan designated the Financial Supervisory Commission (hereinafter
referred to as FSC) as the competent authority for platforms involving financial
investments or payment-related virtual assets.

(=) £BFAIEN 110 4 6 H 30 HEBEE VG RS EBEE 2T
FtIanE - ST REEE E T A e - S B R AR R R L R A
EVEEH LSS  SEGEHRAREIH B AR B0 LR
NEBEEYE R 2 i3 - OnJune 30, 2021, the FSC began regulating anti-
money laundering for virtual asset platforms and trading businesses. Considering the
continuous development of the virtual asset market and the trend among regulatory
authorities worldwide in order to deepen their oversight of virtual asset platforms,
the FSC aims to further enhance the protection of domestic virtual asset platform
customers from the existing anti-money laundering regulatory perspective.

(=) MEEFARER G &ENEY] ~ FFEERETI - FEFEENTER -
SN EREHENE T ENE &R g - iR BEEE[ES LS HEAR
el &2 PICE TR AR H R - I L B g 5 - This guidance aims to strengthen
customer protection on platforms by focusing on transaction information
transparency, client asset custody methods, internal control management by
platform operators, and the assistance of external experts. Due to the high volatility
and speculative nature of virtual asset prices, customers must carefully evaluate their

investments and be aware of the consciousness risks.

.~ HH#E¥%52 Regulatory targets

(—) BEINEBEE VB R 5EFEE (LUTNEHAEE) -

Domestic virtual asset platforms and trading businesses (hereinafter referred to as
the Business)

(ORI M AEE NIEEN R  W5E SRRl A S EE 2 B
The Business refers to entities engaged in the following activities for others, having
declared compliance with anti-money laundering regulations:
1~ EREE BT ET - YN GRS SR G ~ FARBORM I3 T 2 B 2 K-
Exchange between virtual assets and fiat currencies, such as New Taiwan Dollar,
foreign currencies, and currencies issued by Mainland China, Hong Kong, or Macao.
2~ EEEEMN AT - Exchange between one and more forms of virtual assets.
3~ EITEENE &= 2 58 - Transfer of virtual assets.
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4~ (&~ EHERERE ESGSEAHREH T B - Custody or management of virtual
assets or instruments enabling control over virtual assets.

5~ Bl R AR IR RE B & EE S 1T BB B MR @i i 7% - Participation in and
provision of financial services related to an issuer’s offer or sale of virtual assets.

= BEEEESITHETE Management of Virtual Asset Issuance

(—) BEAEFEVEETIEREELDGFREN HIR - 417 NFERHANE A
ERTAREL Y 1 ANEFEENSZAEnEESS - Virtual assets issued through the
Business's platform shall be limited to non-stablecoins. The issuer must publish a
white paper on their website, and the Business shall publish a link to this website.

() A ZENE R/ VB « ST A& - #fTatEil - #1783 E
ER Kn. TBRIESE ~ R b PHRRAEA 2215  (E A RCla RoAH R b 2 $8 8% ~ R
B EE PR 2 Gt i I Sr fig8 B BR B 45 1l B R A 2 B S LAt P RE P B
P2 RAEENEE - The white paper mentioned in the preceding item must at least
include: information about the issuer, description of the issuance plan, issuance
quantity, price and subscription conditions, related rights and obligations of the
virtual assets, disclosure of the technology used and related risks, significant adverse
impacts of the consensus mechanism on the climate and environment, and other

relevant information that may affect customers.

Vg~ AREHEEEESE TR FEBE] Review Mechanism for Listing and
Delisting of Virtual Assets

(—) BRRERERMIN - EHEEERE 2 31T ARNHAI A SRS L E -
REFEAGTLLEZ SRR NS O E 490G - Except for under specific
conditions, if the issuer of a virtual asset does not publish a white paper on their
website, the Business may not list the virtual asset. Additionally, the Business must
announce the link to the white paper on its website.

() REREREREE Y O EANTE E NI EREEEEERF
AR A A SR I FE - The Business shall establish review standards and procedures
for the content of the white paper and the listing and delisting of virtual assets, which
must be incorporated into the internal control systems.

(=) AEEREE ZTHHREMEST AH LENE @ HECHE - A EER
¥~ EBEEE 2N R BB R A IRt - IEREEE 81T A AFEME - R
BEEE CEENARCEBIEEES AN E - NERI - SCERER - TR [BE
B H A E Bt A ER{E 2 [ESE - The review standards in the preceding item must
include, but are not limited to the following aspects: the content of the issuer’s white
paper, compliance with regulations, liquidity of the virtual asset and whether its price

is manipulated, the sustainability of the issuer, and whether the advertising content

and business solicitation of the virtual asset involve inappropriate, false statements
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or falsehood, deception, concealment, or other conduct sufficient to mislead
another party.

(MDOEHEEE b NEFEEIEE  JERFERELCE: LIRS - The review process
for listing and delisting virtual assets must be documented in writing for verification

purposes.

L~ ABEEEEHREFEEZ DBRE (BEEEEWREREES)
Segregation of Business and Customer Assets (Including Fiat Currency and Virtual
Assets)

(—) REEREBEE 5 R HAIRRU SRR U2 2 5 2 A E B s
BiE o EEHEBH R E G SR BEEE T RE - Tz < BE RAE B
o ERHEFEEHTSR{T T/ Z JBZIPREE © The Business must segregate the
fiat currency or virtual assets received from clients for virtual asset transactions and
the collection and payment of related funds from its own fiat currency or virtual
assets. Assets received as fiat currency must be entrusted to a trust or secured by a
full bank guarantee.

() REERREZ PIERIHCERIN - AEEHRECE P A E B EE
¥t & JE » The Business shall not use the fiat currency or virtual assets of clients
received for handling the aforementioned transactions for any purposes other than
those transactions.

(=) AEERINE 2 & AT G SR & ZE - MERI{F408E - The Business
must maintain records of the fiat currency or virtual assets held in custody for clients.

() KEERMAINE 2 Z B EE S/ VTR EE T AR & A2 - The
Business must engage a certified public accountant to prepare a report on the client

assets held (Proof of reserve) in custody at least annually and publish the report.

7N~ RGN K EHAE Transaction Fairness and Transparency

(—) AREEIESTER BEEEGMRANAE 2 » RANANETESRIHIE - B
EEAMNCTE  FERIRHE P2t 7% 7 > H BRI {F405% - The Business shall
establish and announce rules for virtual asset transactions, which should be included
in the internal control systems. Transaction information related to virtual assets must
be disclosed in real-time to clients and records should be maintained.

() REEEEIMERTIG S AP - 2/ 0 EEER R St -
BEL 11 850 F By i S A 25 8T 2S5 & - The Business shall establish mechanisms to
ensure fair market trading. These mechanisms must include measures for abnormal
price alerts, as well as regulations to prevent market abuse and avoid conflicts of

interest.

+ ~ g8l Anti-Money Laundering
(—) REFEEMR "R ENE ) K TEREE VG N GEFEEHEE
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FATREERIE BRE » ST 8805 K F T8 & AHRA L1 - The Business shall
comply with the "Money Laundering Control Act" and the "Regulations Governing
Anti-Money Laundering and Countering the Financing of Terrorism for Enterprises
Handling Virtual Currency Platform or Transaction" to execute anti-money laundering
(AML) and counter-terrorism financing (CTF) activities.

() ARSEEBGRITARE - JERC SR TESTHRE P B 0 X G e S0k
#60hE] TAE B2 MEIZESK - The Business shall cooperate with banks in fulfilling
their AML requirements, including customer identity verification and transaction

monitoring, as required by the banks.

J\~ FEETE - BEEHEEHTEEER P R#EME Customer Protection
Regulations for Contracts, Advertising, Solicitation, and Complaint Handling

(—) AREEBIE IR MRS AR an B 2 224 - JEALNPEH -~ S
£ hH HEE#H{EJEH] - The Business shall adhere to principles of fairness,
reasonableness, mutual benefit, and integrity when entering into contracts with
clients for providing virtual asset products or services.

() ARESEFEBIE FET R R BEE E m an s % < 24UR1 - JERE P EoiE
TR~ IR BEEELY > EEEE NS K, JE @  Prior to entering into contracts with
clients for providing virtual asset products or services, the Business shall fully
disclose the important content and risks associated with such products, services, and
contracts.

(=) RFEETE  BUES FETRBIGESCE e S8 NMSAER -
FEHC ~ FREE ECH A 2t N GR{E 215 - MBI EESENE ZEE - When
publishing or broadcasting advertisements, conducting business solicitation, or
engaging in promotional activities, the Business shall ensure that the content is
truthful and shall not engage in falsehoods, fraud, concealment, or any other
practices that may mislead others.

() AREEEEL FETRIEIER - WA SO IR R I i & 2 D B F45 - The
Business shall establish procedures for handling complaints and shall manage

disputes related to virtual asset consumption in a fair and timely manner.

U~ BHERYE - BillL e R AEEE 2 EHEH] Operational Systems,
Information Security, and Cold/Hot Wallet Management Mechanism
(—) AREEFEGHEHE YR8 - 5T EMHE 2 BUR KAZR - The Business shall
establish relevant policies and procedures to ensure the continuity of its operations.
() AEEEZEMRASRE 2 & EE - BE - HE - Bl R
BB ZE G BT E R B E - Considering the type, quantity, and nature
of the information held or processed, as well as the scale and nature of the

information systems, the Business shall establish an information security
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management system.

(=) AEHEMERE NSRRI A% TR HER
ZBEEME Rt WHERTE R E - SR e 2 IERENE - The Business shall
set up an information system appropriate to the scale and nature of its operations,
ensuring the confidentiality and security of transaction data, and maintaining the
accuracy of data transmission, exchange, or processing.

() REEREG S BGRE I RIRIRE - RAFRUL 33 Z BRALELHT - 5T Bk
B SRR DLERE R P AL E R BEE E 2 L2 o The Business shall
establish clear policies and procedures for the safekeeping of private keys and the
allocation ratio of assets stored in cold wallets to ensure the security of virtual assets

entrusted by clients.

+ ~ B EHEEE Information Disclosure

(—) AEERAIEEFAFTYIEEE ESTE N EEmEN - EEDHER
B R EMEHRAN ~ 2P ORE 2l BE e RO B 2 B
JETE 77 /N5 #8528 - The Business shall fully disclose information related to the
issuance and listing/delisting of virtual assets, asset segregation and custody,
transaction information and rules, customer protection, operational and information
security, and cold/hot wallet management mechanisms as outlined in these
guidelines.

() REERVEEEZERERSEN - BRI A SR EEN ST
75 8 ° The Business shall promptly disclose or clarify important details of any
significant unforeseen events occurring on the platform.

(=) KEFRAIFEZ A BREAREI - (RIERASEEHEE w185
The term "announcement" as used in these guidelines, unless otherwise specified,

refers to full disclosure on the Business's website.

F— O] A% RS FZ Internal Control and Institutional Audit

(—) AREEMERITTNEG RAEZHIE ~ BT EXEIE - ASEIEHE K
JE\fg AR - W FERE ORI E BB 8 DI A RUE E 2 N ER RIS
#{E - The Business shall establish an internal control and audit system, self-audit
system, compliance system, and risk management mechanism. These systems must
operate independently and objectively to ensure effective and appropriate internal
control.

(Z) ABEFBFZSEGRESZELEEHREIFIREEN S > FE
B G RERAREER L E TR KR N B AR R IR AT 2 A
FTER L ST B ER - B8 FFEE AR EIE - The Business agrees

to accept on-site audits conducted by personnel assigned by the FSC or by

appropriate institutions commissioned by the FSC. The Business also agrees that the
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FSC may designate or require the Business to commission professional and technical
personnel to audit the implementation of the regulations specified in these

guidelines, with the costs to be borne by the Business.

+ =~ FEFEEE | ZTH Prohibited Activities

KREEAFIFELE R BEE BT ZOTEME SR A 5 BB A 5
M8 7 RS AR5 © The Business shall not engage in illegal operations involving
derivative financial product transactions based on virtual assets or virtual asset

businesses with the nature of securities.

= LRI B EAHAR N ST A5 2 FE HI Establishment and Membership
in Self-Regulatory Organizations

AREEIEHEFN AT FISE A G BETE B BARHE - W~ AR E R RIS 5 AR
The Business shall promote the establishment of industry associations and the
formulation of self-regulatory standards and shall comply with these guidelines and

the self-regulatory standards.

e SR AIK A By-law

— ~ HARNHEBINEEIE E & ¥ E Individual and Foreign Virtual Asset
Platform Operators

(—) BAAN (BEEE - 6%%) ’“%ZK?EQJ?EU 2 BHRE 2 SR 0 mlE
B s EE L BN - HEFNE B EHEDE N HEEE -
Individuals (including sole proprietorships and partnerships) engaging in the
activities specified in Point 2 of the guidelines and submitting an anti-money
laundering compliance declaration to the Financial Supervisory Commission (FSC)
must ensure that the content and quality of their declaration are equivalent to that
of corporate organizations.

() BAMNEBEE -V & R B IR A BUAE G A - I8 G et
FEPGHIA S EIE 2 BIHE - MR BRI R B TR S B A =2
AGZEEBIETEE S - Overseas virtual asset platform operators shall not advertise
or solicit business in Taiwan, including offering New Taiwan Dollar deposit and
withdrawal services, unless they have registered in accordance with the Company
Act and completed a declaration of compliance with anti-money laundering

regulations with the FSC.

— ~ IR R Travel Rule

Bl Ieestp il iy S L PN - SO R ES R A e L
EE—E e o EHUSE 7 RO &N (B - ssErikss ) -
NG 17BN H 224 {E B AR R A o For domestic businesses that have completed an

anti-money laundering compliance declaration, when handling virtual asset transfer
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transactions for customers that reach a certain amount, they must obtain relevant

information from both the sender and the receiver (including names, wallet

addresses, etc.) and immediately and securely transmit this information.

=~ {&FE Insurance

REEFEFTE - 25005 - ERNZREFIRE 2% P REREEE - B AT
HAEERR TSN F P EERL  AEEEEERE  WHERAL AT RS
BZZTE?%EXZFE L RIS MRk 5 R B T 4 A TRl R Cra E DUs b & =
P ReE » W52 » The Business shall be responsible for any customer asset
losses attributable to the Business's liability resulting from business interruption,
system failures, information security breaches, or the custody of customer virtual
assets. The Business should take responsibility for compensating for potential losses
caused by these factors. It is advisable to include such liabilities in the insurance
coverage, taking into account the development of the domestic and international

insurance markets to enhance customer asset protection. This should be disclosed

publicly.

The guidelines were issued by Taiwan Financial Supervisory Commission in Chinese
and translated into English by Crowe Taiwan. If there is any conflict between English
version and original Chinese version or any difference in the interpretation of two

versions, the Chinese version shall prevail.

Getin touch with Crowe Taiwan to discover how we can assist in your VASP compliance
efforts:

Daniel Cheng, Partner
Crowe (TW) CPAs

daniel.cheng@crowe.tw
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